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1 . Claims 1-7 are presented for examination. 
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Election/Restrictions 
2. Applicant's election with traverse of claims 1-7 in the reply filed on 9/9/2005 is 
acknowledged. The traversal is on the ground(s) that claims 1-7 relate to a network based self- 
help system constructed by a network communication system, and claims 8-16 relate to an 
operating method for the network based on the self-help system. 

This is not found persuasive because claims 1-7 deal with a network communication 
system while claims 8-16 deal with a method of transaction, where claims 1-7 are classified in 
class 709, subclass 220, and claims 8-16 are classified in class 705, subclass 26. In addition, 
features claimed in claim 1 are not found in claim 8. Therefore, the Restriction Requirement is 
deemed proper. 



Claim Rejections - 35 USC § 112 

3. Claims 1-7 are rejected under 35 U.S.C. 112, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

i) As per claims 1 , 3, and 4, the intended meaning of the phrase "and/or" is not clear in the 
claims. The Examiner will interpret "and/or" as "or". 

ii) As per claim 1 , the definition of "building block way" is unclear as the specification lacks a 
proper description of the claimed language, "building block way" will be considered as a 
building block architecture. 

Hi) As per claim 2, "the system" lacks proper antecedent basis as there is more than one 
system claimed in claim 1 . 
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iv) As per claim 4, "said terminal slave" lacks proper antecedent basis as claim 1 claims only 
of "said terminal slaves". Examiner will interpret "said terminal slave" as "said terminal 
slaves". 

v) As per claim 4, the definition of "a telephone and/or mobile phone bank payment module" 
is unclear as the specification lacks a proper description of the claimed language. 
Examiner will interpret "a telephone and/or mobile phone payment module" as a system 
for transaction based on a telephone or a mobile phone. 

vi) As per claim 5, "said dispensers" lack proper antecedent basis as there is no reference to 
"dispensers" in claim 1. 

vii) As per claim 6, "the card dispenser" lacks proper antecedent basis as there is no 
reference to a "card dispenser" in claim 1 . 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 1, 2, 5, and 7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Guheen et al, US Publication #2004/0107125, in view of Zajkowski et al, US Patent #6,705,517 
(Zajkowski hereinafter) and McKinney et al, US Publication #2005/0188009 (McKinney 
hereinafter). 



8. As per claim 1, Guheen teaches substantially the invention as claimed including a 
network communication system connecting a network management center (Page 10; Paragraph 
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3145. Management center) and a plurality of customer terminals (Paragraph 3146. Terminals.). 
Guheen teachings comprise of: 

said network management center in said system is comprised of hardware portions: a 
network center server (Page 8; Paragraph 0136; 03999. Server.), auxiliary PCs (Pages 9-10; 
Paragraph 3139; 4001. Secondary server.) or the embedded operation system, network 
equipment including network cards in server (Paragraph 3139; 3141. Server communicates 
with other servers and users. Network card are inherent.) and network cables (Paragraph 2876; 
3025. Network cables is inherent.), and software portions (Page 8, 10. Application software.): 
an information data database (Page 8; Page 13; Paragraph 2240; 2624. Information 
database.), a network management database (Page 8; Paragraph 1202; 2608. Management 
database.), an electronic business database (Page 12-14; Paragraph 3141. Business 
database.), management software (Page 11. Management software.), encrypt key 
authentication (Page 10, Encryption, key management, and authentication.) and an information 
safety software package including a firewall or VPN system (Page 10, VPN. Firewall.); said 
customer terminal is comprised of a customer terminal host (Paragraph 3146. Terminal.) and a 
customer terminal slave (Paragraph 3145-3146. Dispense information, goods and services.), 
said a customer terminal slave is chosen according to the requirements of the local user and 
providing different service items and contents (Paragraph 3145. Take orders for goods and 
services from customers and deliver goods and services.); said network communication system 
is comprised of the Internet (Paragraph 3141; 4037. Internet), a wired and/or wireless local 
area network (Paragraph 2534. LAN.) and computer buses (Paragraph 0147. Bus.) 



9. Guheen teaches of an off line system where a terminal comprises of a plurality of slaves 
(Paragraph 3146. Dispenser, printer, card reader). Guheen also teaches of an online system 
where terminals dispense information, goods, and services (Paragraph 3145). However, 
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Guheen does not specifically teach of a plurality of customer terminal slaves in a network 
communication system and said customer terminal slaves chosen according to the 
requirements of the local user and providing different service items and contents. Guheen also 
does not teach of a plurality of terminal server cabinets constructed in a building block way. 

10. Zajkowski teaches of a plurality of terminals, wherein the terminals comprise of a 
plurality of terminal slaves (Col 2, lines 60-66. A cash dispenser, a printer, and a card reader). 

11. It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen and Zajkowski because both teachings are related in 
that they teach of terminals capable of dispensing services to customers. Furthermore, the 
teachings of Zajkowski to provide a plurality of terminal slaves would improve the teaching of 
Guheen by increasing the capability of the terminals, thus providing a greater level of service to 
the customers. 

12. McKinney teaches of a server utilizing a building block architecture (Paragraph 0015). 

13. It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, Zajkowski, and McKinney because the teachings of 
McKinney to utilize a building block architecture would improve the system of Guheen and 
Zajkowski by reducing the development efforts due to block reuse in designs, as taught by 
Guheen. 

14. As per claim 2, Guheen teaches the network system based self-help service according 
to claim 1 , characterized in that said information data database is comprised of a database 
storing all kinds of information collected by the system for the local public and an dedicated 
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Internet web site (Paragraph 3136; 3145. Server stores information to provides services to 
customers and clients. Paragraph 3477; 3836. Web page to access data on the network.). 

15. As per claim 5, Guheen teaches the network system based self-help service according 
to claim 1, characterized in that said dispensers in said customer terminal slaves are food 
dispensers, beverage dispensers or general merchandise dispensers (Paragraph 3146. 
Dispense printed documents and goods.). 

16. As per claim 7, Guheen teaches the network system based self-help service according 
to claim 1 , characterized in that said information service machine is an information query 
machine, a video telephone set, a printer or a photocopier, or a combination of them (Paragraph 
3146. Printer.). 

17. Claim 3 is rejected under 35 U.S.C. 103(a) as being unpatentable over Guheen, 
McKinney, and Zajkowski, in view of Davis et al, US Patent #5,544,086 (Davis hereinafter), and 
Kavounas, US Publication #2003/0014359. 

18. As per claim 3, Guheen teaches the network system based self-help service, 
characterized in that said customer terminal host is comprised of a communication and control 
panel (Paragraph 3145. Customer inputs desired information.), a communication and control 
interface connected to said network management center (Paragraph 3145. Terminal connected 
to central data processing center.), general purpose computer operating software (Paragraph 
3145. Gather information and provide services.) data management software for said host and 
said slave, a software system for the communication with said network management center 
(Paragraph 3145. Transmits information to and from central processing center.), and a software 
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system for the network (Paragraph 3145. Transmits information to and from central processing 
center.) and data safety maintenance (Page 10, Security management). 

19. However, Guheen does not specifically teach of the customer terminal host comprising a 
PC host, a touch screen display, a keyboard, a communication and control interface connected 
to all types of cash dispensers in the main cabinet, a communication and control interface 
connected to every customer terminal slaves, paper currency and coin receiver, a value storing 
card reader, a value adding card reader, IC card reader or magcard reader, a small change 
machine, and a telephone and/or mobile phone bank payment module. 

20. Zajkowski teaches of terminals connected to a central system, where each terminal 
comprises: a PC (Col 3, line 1. Computer), a touch screen display (Col 2, line 62. Touch 
screen), a keyboard (Col 2, line 62. Keyboard), a communication and control interface 
connected to all types of cash dispensers in the main cabinet (Col 2, line 63. Connection to a 
cash dispenser.), and a communication and control interface connected to every customer 
terminal slaves (Col 2, line 62-66. Dispenser, printer, card reader). 

21 . It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, McKinney, and Zajkowski because the teachings of 
Zajkowski for a terminal of Guheen to comprise of components of above Paragraph 20 would 
improve the system of Guheen, McKinney, and Zajkowski by providing additional functions to 
the terminals, which would improve the level of service to the customers. 

22. Davis teaches of terminals comprising of coin and paper currency receivers (Col 6, line 
60. Coin and bill receiving device), a value storing card reader, a value adding card reader (Col 
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4, lines 9-11, 46-61. Load value into SVC), a IC card reader (Col 4, lines 41-44; Col 6, lines 65- 
67. Read SVC); and a small change machine (Col 5, line 54-56. Cash drawer.) 

23. It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, McKinney, Zajkowski, and Davis because the 
teachings of Davis for a terminal of Guheen to comprise the components of above Paragraph 22 
would improve the system of Guheen, McKinney, and Zajkowski by providing additional 
functions to the terminals, which would improve the level of service to the customers. 

24. Kavounas teaches of a telephone and/or mobile phone bank payment module 
(Paragraph 001 1 ; 001 5. Payment by phone). 

25. It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, McKinney, Zajkowski, Davis, and Kavounas 
because the teachings of Davis for a terminal of Guheen to comprise the components of above 
Paragraph 24 would improve the system of Guheen, McKinney, and Zajkowski by providing 
additional functions to the terminals that would improve the level of service to the customers. 

26. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Guheen, 
Zajkowski, and McKinney, in view of Mothwurf, US Publication #2003/0115102. 

27. As per claim 6, Guheen teaches of dispensing goods and services (Paragraph 3145). 
However, Guheen does not teach the network system based self-help service according to 
claim 1 , characterized in that the card dispenser in the said customer terminal slaves is a ticket 
dispenser, a card dispenser, or a combination of them. 
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28. Mothwurf teaches of terminals comprising of ticket dispensers (Paragraph 0103). 

29. It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, Zajkowski , McKinney, and Mothwurf because the 
teachings of Morthwurf to provide terminals capable of dispensing tickets would improve the 
system of Guheen, Zajkowski, and McKinney by improving the capability of the terminals, thus 
providing additional functions to service customers. 

30. Claims 4-5, and 7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Guheen, Zajkowski, and McKinney, in view of Davis. 

31 . As per claim 4, Guheen does not teach the network system based self-help sen/ice 
according to claim 1, characterized in that said customer terminal slave is comprised of 2-6 
cabinets of dispensers and/or card dispensers and/or information service machines constructed 
by way of building block, said customer terminal slave may provide 6-30 service items. 

32. Davis teaches of a plurality of terminals comprising of a plurality of dispensers (Col 7, 
lines 8-10), wherein the dispenser are capable of providing a plurality of individual items (Col 6, 
lines 56). 

33. It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, Zajkowski, McKinney, and Davis because the 
teachings of Davis to providing a plurality of terminals comprising of a plurality of dispensers, 
and the dispensers capable of providing a plurality of service items would improve the system of 
Guheen, Zajkowski, and McKinney by improving customer service by providing a plurality of 
terminals with greater functionality. 
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34. McKinney teaches of a server utilizing a building block architecture (Paragraph 0015). 

35. It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, Zajkowski, Davis, and McKinney because the 
teachings of McKinney to utilize a building block architecture would improve the system of 
Guheen, Zajkowski, and Davis because a building block architecture would reduce the 
development efforts due to block reuse in designs as taught by Guheen. 



36. As per claim 5, Guheen, Zajkowski, McKinney, and Davis taught the network system 
based self-help service according to claim 4. Guheen further teaches the system characterized 
in that said dispensers in said customer terminal slaves are food dispensers, beverage 
dispensers or general merchandise dispensers (Paragraph 3145; 3146. Dispense good and 
services.). 

37. As per claim 7, Guheen, Zajkowski, McKinney, and Davis taught the network system 
based self-help service according to claim 4. Guheen further teaches the system characterized 
in that said information service machine is an information query machine, a video telephone set, 
a printer or a photocopier, or a combination of them (Paragraph 3145. Provide documents. 
Paragraph 3146. Printer.). 

38. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Guheen, 
Zajkowski, McKinney, and Davis, in view of Mothwurf. 

39. As per claim 6, Guheen teaches of providing a dispenser for voice and video information 
(Paragraph 4146). However, Guheen does not teach the network system based self-help 
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service according to claim 4, characterized in that the card dispenser in the said customer 
terminal slaves is a ticket dispenser, a card dispenser, or a combination of them. 

40. Mothwurf teaches of terminals comprising of ticket dispensers (Paragraph 0103). 

41 . It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to combine the teachings of Guheen, Zajkowski, McKinney, Davis, and Mothwurf because 
the teachings of Morthwurf to provide terminals capable of dispensing tickets would improve the 
system of the Guheen, Zajkowski, McKinney, and Davis by improving the capability of the 
terminals, thus providing additional functions to service customers. 

Conclusion 

42. A shortened statutory period for reply to this Office action is set to expire THREE 
MONTHS from the mailing date of this action. 

43. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Joshua Joo whose telephone number is 571 272-3966. The examiner can 
normally be reached on Monday to Thursday 8AM to 5PM and every other Friday. 

44. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John A. Follansbee can be reached on 571 272-3964. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

45. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
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applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



October 5, 2005 
JJ 



